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Hello, my name is Dr. Steve Brown.  I am the Director of a department called the Traumatic 

Stress Institute here at Klingberg.  I want to thank you for your interest in joining our staff at 

Klingberg.  We take great pride in our mission of helping children and families heal from the 

wounds that brought them to us and take very seriously our responsibility to provide a safe and 

caring environment in which children can thrive.  If you come to work at Klingberg, I think you 

will learn that it is a rewarding and caring place to work, made up of people who are deeply 

committed to making the world a better place for children and families who have suffered some 

of life’s most difficult challenges.  The fact that you are applying for a job at Klingberg and 
watching this video probably means that you, too, feel strongly about making the world a more 

compassionate place for hurt children.  We believe you can promote healing with kids whether 

you are doing a 10 hour shift as a direct care worker, spending 30 minutes teaching a child to 

cook as a kitchen staff, or 5 seconds saying hello to a child on the sidewalk as a maintenance 

worker.   

 

Klingberg Family Centers’ stated mission is to build healing relationships that empower child 

and families to reach their full potential.  As I stated before, the children we serve have been 

profoundly hurt, often by adult authority figures in their lives.  They have learned from 

experience not to put much faith in relationships – in their minds, in relationships, you get used 

by adults for their needs; you get hurt, betrayed, and let down.  Many have sworn off 

relationships altogether vowing only to rely on themselves.  We see our job at Klingberg as 

working to show our kids that relationships are worth investing in, that relationships with adults 

can be different from ones that hurt them in the past.  Unlike the relationships of the past, we are 

trying to teach them that healing relationships are ones -- where the child’s needs come first, 

where the adult is both loving and firm, where there is predictability and consistency, and most 

of all, where there is safety.  These are the kind of healing relationships that help children reach 

their full potential.   

 

Working at Klingberg, there are tremendous rewards.  You can quite literally change the course 

of a child’s life that might otherwise be on a path toward life long mental illness, homelessness, 

incarceration, or early death.  These kinds of successes are happening all the time at Klingberg, 

although we don’t often see the fruits of our work until many years later. 

 

But working with our kids also demands responsibility.  Above all, we have responsibility to do 

everything in our power keep children safe because, again, safety is the fundamental bedrock to 



healing relationships.  Unless children feel safe, they can’t do the important treatment work that 

will get them on the path toward healing.  So, if you can join us in this responsibility to make 

Klingberg a safe place for children to heal, we welcome you skills, your enthusiasm, and your 

caring heart.  

 

However, if you are concerned that you might not be able keep our children safe or maintain 

proper boundaries with our children, Klingberg is not a place you want to work.  And here I will 

be quite frank – if you are sexually attracted to children or have ever been sexually involved with 

children, if you have frequent thoughts or fantasies about sex with children, if you use child 

pornography, or if you been sexually involved with teenagers much younger than yourself, 

please do not accept a job here and seek out help. We do extensive training with our staff about 

identifying the signs of abuse perpetrated by other staff.  We monitor staff youth interactions 

carefully.  And, we prosecute to the fullest extent of the law situations where staff are abusive to 

our children.   

 

Again, thank you for you interest in this most important work.  Together, we ALL have the 

responsibility to keep children safe.  
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For more information on how to strengthen your organization’s capacity 

to prevent child sexual abuse, visit the Enough Abuse Campaign at  

www.enoughabuse.org 

 


